
CUSTOMER SERVICE HOTLINES

�  Have a water problem or question?  Please contact the Public Works

Department at 925.516.6000.

�  Have a question regarding your garbage service?  Phone Solid Waste at

925.516.6090.

�  Have a question regarding your water, sewer or garbage bill?  Phone

Utility Billing at 925.516.5415.

�  Have an after business hour water or sewer emergency?  Please phone

Police Dispatch at 925.778.2441.

�
The City Council meets every second and fourth Tuesday

of each month, 7:00 p.m.

�

Why does my waterWhy does my waterWhy does my waterWhy does my waterWhy does my water
sometimes looksometimes looksometimes looksometimes looksometimes look
cloudy?cloudy?cloudy?cloudy?cloudy?

Cloudy water can be
caused by tiny air
bubbles. We often
pump water to assist
in distribution and this
can introduce air into
the system and create
bubbles. The cloudy
appearance will settle
out of the water if
allowed to stand for a
few minutes.

�
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